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1. Introduction
Describes the pinpose, goals, and scope of the software maintenance effort;
determines deviations firom the standard.

2. References
Idenrifies the documents that pose constraints on the maintenance effort and any
other supporting documents.

3. Definitions
Defines or references all terms required to understand the plan.

4. Software Maintenance Overview
Describes organization, scheduling priorities, resources, responsibilities, tools,
techniques, and methods used in the mainfenance process.

4.1 Organization

4.2 Scheduling Priorities

4.3 Resource Summary

4.4 Responsibilities

4.5 Tools, Techniques, and Methods

5. Software Maintenance Process
Identifies the actions to perform for each phase of the maintenance process;
actions ave to be defined in termms of input, output, process, and control.

o

.1 Problem/meodification identification/classification and prioritization
2 Amnalysis
.3 Design
.4 Implementation
.5 System Testing
5.6 Acceptance Testing
5.7 Delivery

i

6. Software Maintenance Reporting Requirements

Describes how informarion will be colliected and provided to members of the
mainfenance organization.

7. Software Maintenance Administrative Requirements

Describes the standards, practices and rules for anomaly resolution and reporting.

7.1 Anomaly Resaolution and Reporting

7.2 Deviation Policy

7.3 Control Procedures

7.4 Standards, Practices, and Conventions

7.5 Performance Tracking

7.6 Quality Control of Plan
8. Software Maintenance Documentation Requirements
Describes the procedures fo be followed in recorvding and presenting the outpuis of
the maintenarce process.
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